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Introduction of AIS online 
 
 

Introduction 
The RTA has developed AIS online to provide internet based communication with Authorised Inspection Stations 
(AIS). AIS online incorporates access to e-Safety Check for those accredited to use the online system. 
 
 

Features of AIS online are: 
• The introduction of an AIS notice board, which will provide notification of new publications when AIS online 

or e-Safety Check is accessed. 
• Access to existing AIS related publications from one location. 
• Proprietors and nominees will be able to add and remove existing authorised examiners and alternative 

nominees from station records without completing paperwork. 
• Proprietors will be able to remove nominees from station records online without completing paperwork 
• Proprietor’s nominees and alternative nominees will be able access and change AIS details. 
• Authorised examiners will be able to access and change personal details that relate to the AIS scheme. 
• An enhanced e-Safety Check internet functionality. 

 
AIS online is not compulsory.  Access to AIS online will be available to all proprietors, proprietor’s nominees, 
alternative nominees and authorised examiners participating in the AIS scheme.  
 
 

Authorised Safety Check Inspection Stations 
Authorised Safety Check Inspection Stations (ASCIS) will need to register for AIS online. Registration can only be 
conducted through the internet. To register online go to www.myRTA.com. Proprietors and proprietor’s 
nominees of ASCIS registering for AIS online will cease to receive hard copy publications as they will be available 
through the AIS notice board. 
 

e-Safety Check stations 
Internet users 
If you are an e-Safety Check internet user, you do not need to register as you will be automatically registered.  
e-Safety Check stations will cease to receive hard copy publications as they will be available through the AIS notice 
board. 
 
 
 
 
 

For: • RTA Inspectors Vehicle  Regulation • Engineering Signatories • AIS Proprietors & Examiners 

  • RTA Registry Service Managers  • HVAIS Proprietors & Examiners  • AUVIS Proprietors & Examiners  
 

http://www.myrta.com/


Interactive voice response users 
If you are an e-Safety Check Interactive Voice Response (IVR) user you do not need to register as you will be 
automatically registered. IVR users will continue to receive hard copy publications. If you no longer wish to receive 
hard copy publications, email mailto:aisonline@rta.nsw.gov.au and give your station details and request to be 
removed from the mailing list. 

Enhanced e-Safety Check functionality 
AIS on-line will incorporate enhancements that will streamline the e-Safety check internet system. They include: 
• A new design for the e-Safety check screens. 
• The addition of a fail reason check box for number plates. 
• The ability to add the condition of ‘gas powered’ where the motive power is inconsistent with the RTA’s 

registration data base. 
Note: there are no changes to the e-Safety Check IVR system. 

Number plate fail reason check box 
Due to the importance of vehicles having number plates in good condition, a reason for rejection check box has 
been added to the failure reasons on the e-Safety Check Results Screen. This box will be required to be ticked if 
the number plates are a reason for rejection as outlined in Rule 105.11 of the Rules for AIS. 

Adding the condition of gas power to RTA records 
A new check box has been added to the e-Safety Check Inspection Results Screen indicating ‘gas powered’. The 
check box will only appear for vehicles where gas power is not recorded on RTA records and if the examiner 
conducting the inspection is accredited to inspect gas vehicles. If the check box appears on the screen and the 
vehicle is gas powered, ticking the box will prompt you to enter the type of gas system fitted and the 
certificate/compliance number. The number must be obtained from either the AutoGas Certificate or from the gas 
compliance plate. 

This action prompts RTA records to be updated to reflect that the vehicle is gas powered. 

e-Safety Check user manuals and AIS supplementary business rules  
Revised e-Safety Check user manuals and AIS supplementary business rules can be found on the AIS notice board. 
 
 

Future additions and enhancements 
Proposed future additions/enhancements to AIS online will include access to: 
• Electronic Road Vehicle Descriptor sheets. 
• AIS application forms via the AIS online notice board. 
• Electronic AIS rules manuals via the AIS online notice board. 
• A proprietors distance learning package. 
 
 

Commencement date 
AIS online will be available for use on 29 August 2005. 

 

 
Further information: 

 
Tel:   1300 137 302             Fax:  (02) 9843 3821 

 
www.rta.nsw.gov.au             Email:  tech-enq@rta.nsw.gov.au 

 
RTA Technical Enquiries       PO Box 1120    Parramatta    NSW 2124 
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