
Customer number (must be provided)

Roads and Traffic Authority,NSW

Written-off Vehicle Advice

VIN / Chassis number

(This information must be provided to the RTA prior to the disposal of the vehicle)
Please ensure that you have completed all questions using both the Severity of Damage guide and
The Assessment guide for determining a statutory write-off.

Vehicle details1

You must now refer to the Location and Severity of Damage
Guide to complete question 4. Please use the diagrams given
in the guide and ensure that information below is entered
correctly.

Damage locations and severity codes4

Car

Name

Record the details from the Location and
Severity of Damage Guide eg.

Salvage condition5

HP

Contact facsimile number

Repair

CONFIDENTIALITY NOTICE FOR RECIPIENTS EXTERNAL TO THE RTA
The information contained in this facsimile is intended for the named recipient only. It may contain privileged and confidential information. If you are not the intended
recipient, you must not copy, distribute, take any action in reliance on it, or disclose any details of the facsimile to any other person, firm or corporation. If you have received
this facsimile in error, please notify us immediately by reverse charge call and return the original to us by mail. We will reimburse you any costs you may incur in notifying us
and returning the original facsimile to us. Views expressed in the message are those of the individual sender and are not necessarily the views of the RTA.

The information provided on this form is not consistent with the
information maintained by the RTA. Re-inspect the vehicle
and advise details as indicated.

( )
Declaration

Data Inconsistency

Statutory write-off

Inconsistency

8
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3

Registration number

Has the vehicle been re-inspected? Yes No

Details of person making declaration6

Driver's licence number (if applicable)

I declare that the information given on this form is true and correct.
I understand if at any time the information is found to be false or
misleading I could be fined up to $2,200.

Postcode

Signature

Make

Type of vehicle2

Motorcycle CaravanTrailer

Incident details3

Hail

Impact eg collision

Malicious damage

Water

Fire

eg vandalism

1 2 3 4 5 6 7 8 9

Business or person's name and address7

Day Month Year

Date

Details for recording

RTA Office Use Only

Day Month Year

Written-off date

Data adjusted

Details entered on the Written-off Vehicle register

WOVR Updated

Recording officer's name

Staff number

Signature

Day Month Year

Date

Comments

Reference number (optional)

Send this completed form to:
Roads and Traffic Authority, VIIU,

by fax to: Fax No. (02) 8335-9488
or mail to: P.O. BOX 646 Botany NSW 1455

.

Catalogue No. 45070618 RTA Form No. 1138 ((07/04)

You can obtain your
customer no. from the
RTA Customer Service
Centre on 13 22 13

(you must refer to the Assessment Guide
Determining a statutory write-off)

.
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Using the list below please write the appropriate severity code in the
box next to the damaged area of the appropriate diagram eg. HP When finished, record the severity code(s) in question

4 of the Written-off Vehicle Advice.

Severity codes
Hail

HP Heavy panel (replace panels)
LP Light panel (repairable, traditional or paintless)

Impact

Heavy panel (replace panel)
Heavy structural (replace structural part)
Light panel (repair panel)
Light structural (repair structural part)
Unrepairable (physical or economic)
Minor engine damage
Major engine damage

HP
HS
LP
LS
UR
MI
MJ

Malicious damage

Heavy panel (replace panel)
Heavy structural (replace structural part)
Light panel (replace panel)
Light structural (replace structural part)
Unrepairable (physical or economic)
Minor stripping (wheels, radio, damaged door locks)
Major stripping (interior parts, external panels)
Minor vandalism (wheels, radio, damaged door locks)
Major vandalism (interior parts, external panels)

HP
HS
LP
LS
UR
1S
2S
1V
2V

Water

Full fresh immersion (short term)
Full salt immersion (short term)

FF
FS

Fire

Burnt
More than one third of vehicle
completely burnt or burnt to the
extent that repairs are not
economic

BO

Minor smoke
Smoke and/or soot
damage to interior

MS

Smoke and heat
Minor engine fire or minor interior
fire or exterior exposed to external
heat source

SH

9 Interior

4

3

7 Engine

2

6

1

5

1 2

6

5 4

8 Roof

7Engine

1

2

1

2

1

2 3

9 Interior

3

Location and Severity of Damage Guide

8 Roof



For vehicles over the value of $100,000 (pre-accident market value), a larger amount
of repair is allowed providing the original bodyshell can be safely repaired, and a
bodyshell replacement is not required.

1.

Where any 3 of the following 5 impact damage indicators are
determined, the vehicle is to be classified as a statutory write-off.

Where damage sustained to the:
Roof (turret) is 300 x 300 mm (1 foot)
or more
Floor pan (cabin area)
is 300 x 300 mm or more
Firewall is 300 x 300 mm or more

Suspension (any damage)

Mechanical (When mechanical
components such as engine blocks,
transmission cases, axle housings
are deformed, cracked or broken).

.
.

2.

.

.

Salt water damage means, when a vehicle is immersed in salt water for any period
above the doorsill level, or for a motorcycle, is fully immersed in salt water for any
period.

Fresh water damage means, when a vehicle is immersed in fresh water up to the
dashboard/steering wheel for more than 2 days (48 hrs), or for a motorcycle, is fully
immersed in fresh water for the same period.

Fire damage (burnt out) means, when a vehicle is burnt to such an extent that it is
fit only for wrecking or scrap.

Theft/vehicle stripped means, where a vehicle is stripped of interior and exterior
body parts, panels and components and is uneconomical to repair. For example,
wheels, bonnet, guards, doors, boot lid and interior parts or a combination of those
items.

3.

4.

5.

.

Impact damage - Where the vehicle has sustained Impact damage to 3 of the 5
damage indicators (refer to table below) the vehicle is to be classified as a
statutory write-off.

Motorcycle impact damage:
Where the motorcycle has suspension damage and two areas of structural frame
damage (excludes scratching damage) the motorcycle is to be classified as a
statutory write-off.

Assessment Guide: Determining A Statutory Write-off
(If applicable this guide must be read when completing section 5 of RTA form 1138)

A statutory write-off means the salvage condition of the vehicle requires the Vehicle
Identification Number (VIN) to be cancelled, because:

the vehicle has a high risk of being targeted at auction for its vehicle identification;

the vehicle is so badly damaged that it cannot be safely repaired.

To use these definitions, the vehicle must be considered a total loss. Trailers and
caravans cannot be classified as statutory write-offs.

.

.
The five definitions which amount to a statutory write-off are: Impact damage
(5 damage indicators), Salt, Fresh water, Fire damage and Theft/vehicle stripped.
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