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Enrolling in the Intelligent Access Program (IAP)

The IAP is now live and provides registered operators with an opportunity to benefit
from enhanced access arrangements in New South Wales.

This fact sheet provides step by step instructions on how to become part of the IAP.

ENROLMENT PROCESS

STEP 1   Find out what access arrangements are available under the IAP and determine whether your vehicle 

meets the requirements for your preferred IAP application.

STEP 2   Apply for the IAP at www.rta.nsw.gov/iap.

STEP 3  The RTA issues an Intelligent Access Condition (IAC), which contains details of your selected IAP

application.

STEP 4 Choose an IAP Service Provider. Only IAP Service Providers certified by Transport Certification Australia 

(TCA) can provide IAP services. A list of IAP Service Providers is available at www.iap.gov.au.

STEP 5 IAP equipment is installed in your vehicle by your selected IAP Service Provider.

STEP 6 The RTA issues an Intelligent Access Permit to the vehicle and the vehicle can now legally operate 

under the enhanced access arrangements of the IAP application.

For further enquiries:
1300 364 847
www.rta.nsw.gov/iap
Intelligent_Access_Program@rta.nsw.gov.au
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